CranaapTtsl ¥ IpoueaAypbl,
HalnpaBJieHHbIE HA o0ecnevyeHne J00POCOBeCTHOM PadoThl U MOBeAeHUsI PA0OTHUKOB

Padora B JIOY 06e3ycinoBHO TpedyeT HOOPOCOBECTHOCTH, YECTHOCTH, JOOPOTBI B €€
JeATENIbHOCTH, YTO SIBJISICTCS 3JI0TOM HAIIETO yCIexa.

JleicTBUSL W TOBEACHHE KAXIOTO pPaOOTHUKA BAXKHBI, €CIU CTPEMHUTCS JOOUTHCS XOPOIIHX
pe3ynbTaToB paboThl. llocTosSIHHOE pa3BHTHE HAIICH AeaTeTbHOCTH TpeOyeT OT BCeX Hac
CITAXEHHOCTH JCHCTBHI, U MMEHHO MO3TOMY YCTaHOBJICHHE OOIIMX MPUHIIUIIOB U ICHHOCTEH
0COOEHHO HEOOXOIUMO.

HaCTOHHII/Ie CTaHAapThl IMOBCACHHA BOIUIOMIAIOT B cebc HamM OCHOBHBIC OCHHOCTH H
YCTAaHABJIMBAKOT 00s13aTeIbHEIE JJIA BCEX HaAIIMX pa6OTHI/IKOB OTHYCCKHC Tpe6OBaHI/I$[, ABJIIACH
MMPAKTUYICCKUM PYKOBOACTBOM K HeﬁCTBHIO.

CTaHZIapTBI MOBCACHHWA IIPU3BAHLI YCTAHOBUTBL KIIIOYCBLIC IMMPUHIUIIBI, KOTOPBIMU JOJIKHBI
PYKOBOACTBOBATLCA HALIN pa6OTHI/IKI/I.

HacrosmuMm Mbl gemaeM IepBbli Iar Ha IMYTH K IUIAHOMEPHOMY BHEIPEHHUIO IIPOrPAMMBI
COOTBETCTBUSl U NMPOTUBOJACHCTBUS KOPPYHLMH M Mbl OKHUJA€M OT BCEX HAIIUX PaOOTHUKOB
BCTYIUICHHS Ha 3TOT IIyTh.

1. HAIIN HEHHOCTHU
OCHOBY COCTaBIISIFOT TPU BEAYIIUX NIPUHLHUIA: 100POCOBECTHOCTD, IPO3PAUYHOCTh, PA3BUTHE.

1.1. J1oOpocOBECTHOCTh O3HA4YaeT HEMPEKIOHHOE CIIeJOBaHHE TPEOOBAaHUSAM 3aKOHA H
HaJJIe)KAIee BBIMOJTHCHUE O00s3aTeNIbCTB, TPHUHUMAEMbIX OOmecTBOM. [JaBHas 1eib -
0OIIEeKYyIBTYpHBIE, 00IIIeUeIOBeUeCcKue, 00IerocyJapcTBEHHbIE TPeOOBaHUS K JEATEIHHOCTH
paboTHHKA.

1.2.  Tlpo3padHOCTh O3HAYaeT oOecredeHne MOCTYITHOCTH MH(POPMAILIUHU, PACKPHITHE KOTOPO
00s3aTeNbHO B COOTBETCTBUU C NMPUMEHUMBIM 3aKOHOJATEILCTBOM, @ TaK K€ MHBIX CBEJICHUM,
packpeiBaeMbIXx B uHTepecax. Bces mesrensHocts MBJIOY JICOB Ne 19 (manee JIOVY)
OCYIIIECTBIISIETCS] B COOTBETCTBUH CO CTPOTO JTOKYMEHTHPOBAHHBIMHU MPOLIETypaMH, UCIIOTHEHUS
3a Ha/IJIKAIIMM BBIITOJTHEHHEM TPeOOBaHMH 3aKOHA U BHYTPEHHUX JIOKAJIBHBIX aKTOB.

2. 3AKOHHOCTb U ITPOTUBOJIEMCTBUE KOPPYIILIMN

[TproputeToM B Hamiel OESTEIBHOCTH SIBISIETCS CTPOroe COOJIIOJIEHHE 3aKOHA, MOJ3aKOHHBIX
aKTOB, MYHUIIUTIATbHBIX MPABOBBIX aKTOB, MHCTPYKIUI U T. 1., KOTOPbIE CIIy>KaT OCHOBOM JIs
OCYIIECTBJIEHUSI BCeX pabOYMX MPOIECCOB B KOJUIEKTHUBE, LEHTPaIbHBIM OPUEHTHPOM IpHU
IUTAHUPOBAHUHM JIEATEIBHOCTH U (POPMUPOBAHUM CTPATETHH €T0 Pa3BUTHS.

Mpl He mpuemiieM HapylleHUs 3aKOHAa U HE CTaHEM MUPHUTHCS C JIOOBIMH HEMpPaBOMEPHBIMU
JNEHCTBUSIMU HAIIUX PaOOTHUKOB. DTOT BEAYUIUH MPHUHIMI JICHCTBYET Ha BCEX YPOBHSIX HaIen
NeSITeIbHOCTH, HAUMHAs C PYKOBOJCTBA U 3aKaH4YMBasi BceMu paboTHukaMu. Kaxxapiii pabOTHUK,
COBepH_II/IBH_II/Iﬁ IMPpaBOHAPYIICHUEC, HC TOJBKO MOMJIC)KUT MPUBJICYHCHUIO K OTBCTCTBCHHOCTH B



oluiem nopsiike (K rpa)IaHCKO-TIPaBOBOM, aIMUHUCTPATUBHOM, YrOJOBHOW OTBETCTBEHHOCTH),
HO ¥ Oy/IeT MOJABEPTHYT AUCIUIIIMHAPHBIM B3bICKAHUSM.

2.1.  OOmme TpeOOBaHUS K B3aUMOJICHCTBHIO C TPETHUMH JINIIAMH

Baxneiimelr mepoii 1o mojzep:kanuio 0e3ynpednoit penyranuu JJOY sBiseTcs OTBETCTBEHHOE
U J100pOCOBECTHOE BBIMIOJIHEHUE 0053aTEIbCTB, COOMIOJICHUE ITUYECKUX NMPABUI U HOPM, YTO
ABIISIETCS CHCTEMOI ONpPEEIeHHBIX HPABCTBEHHBIX CTaHAAPTOB IMOBEACHUS, 0OeCreurBaroen
peanu3aluio yCTaBHBIX BUAOB jAesTesbHOCTH JJOY. OHM He perjaMeHTUPYIOT YaCTHYIO JKU3Hb
paboTHUKA, HE OTPAaHMYMBAIOT €r0 TpaBa W CBOOOMBI, a JHIIL ONPEIEISICT HPABCTBEHHYIO
CTOPOHY €T0 JIeATEIHHOCTH, YCTAHABIUBACT, YETKHE STUICCKIEC HOPMBI CITYy>KEOHOTO MOBEACHHUS.

JItoOble OTHONICHUS AJIT HAC OCHOBBIBAIOTCS HA OTKPBITOCTH, MIPU3HAHUYM B3aUMHBIX HHTEPECOB
U HEYKOCHUTEIHHOM CJICIOBaHUU TpeOoBaHMAM 3akoHA. OTBETCTBEHHBIA 3a OPTraHU3AIMIO
paboTel 0 TIPOHUIAKTHKE KOPPYIIMOHHBIX W WHBIX NpaBoHapymeHuit B JIOY ymoaHOMOdYeH
CJIETUTH 32 COOIOICHIEM BCEX TPEOOBAHMIA, TPUMEHUMBIX K B3AUMOJCHCTBUSM C KOJUICKTHBOM,
MOTPEOUTEIIAMHU.

2.2. OTHOIIEHHUS C MOCTABIIUKAMHU.

B mensx obecrieuenus maTepecoB JIOY MBI ¢ 0CO00W THIATENHLHOCTBHIO MPOW3BOJAUM OTOOD
MOCTABIUKOB TOBApOB, padoT u yciyr. [Iponeaypsl Takoro oTéopa cTporo JOKyMEHTHPOBAHEBI U
OCYHWICCTBIAKOTCA OTBETCTBCHHBIMHW HNOJDKHOCTHBIMH JIMOAMW Ha OCHOBAHWH [IPUHIUIIOB
pa3yMHOCTH, T0OPOCOBECTHOCTH, OTBETCTBEHHOCTH M HaJJIeKaIIel 3200 TIIMBOCTH.

[TpuHIMNIMANBHBIA MOJIX0/, KOTOPBIA MBI UCIOJIB3YEM BO B3aMMOJCHCTBHM C MOCTABIIUKAMH, -
pa3MelIeHne 3aKa30B M T.JI. OCYIIECTBIISIETCS B TIOJHOM COOTBETCTBUU C TpPEeOOBaHUSIMHU
3aKOHOIATEIHLCTBA.

2.3.  OTHOmIEHUS C MOTPEOUTEIIMH

JloOpocoBECTHOE HCIOJIHEHHE O00A3aTeNbCTB U IIOCTOSHHOE YIIY4IIEHHE KadecTBa YCIyT,
npenocrasisieMblie JJOY SBISIOTCS HAIIMMU IJ1aBHBIMU PUOPUTETAMU B OTHOILIEHMSIX C IE€TbMU
U poauTeNsiMU (3aKOHHBIMM mpeacraButensimu). JlesrensHocts JOY HampaBieHa Ha
peanu3alilo OCHOBHBIX 3a/a4 JOHIKOJIBHOIO OO0pa30BaHMs: HAa COXPAHEHUE U YKpEIUICHHE
(U3NUECKOr0 M MCHUXUYECKOTO 37I0POBbS JIETEeH; MHTEIJICKTYaIIbHOE M JIMYHOCTHOE pPa3BUTHE
KaXJI0r0 peOeHKa ¢ y4eTOM €ro MHIMBHyalbHBIX OCOOCHHOCTEH; OKa3aHHE MOMOIIU CEMbE B
BOCIIMTAHUHU JETEW U MaTepUaIbHON NOJIEPKKH, TapaHTUPOBAHHON TOCY1apCTBOM;

B oTHOmIEHMSIX HE JOMYCKaTh MCIOJIB30BAHUE JIHOOBIX HEMPaBOMEPHBIX CIIOCOOOB MPSMO WU
KOCBEHHO BO3JIeiicTBOBaTh Ha morpeduteneit ycnyr JIOV ¢ nenbio noixydeHus: HHOH He3aKOHHOU
BBITO/IBI.

He nonyckats B JIOY mo6bie pOpMBI KOPPYIILIUU U B CBOEH JEATETBHOCTH CTPOTO BBIMOIHATH
TpeOOBaHUS 3aKOHOAATEILCTBA U IIPABOBBIX AKTOB O MPOTHUBOACHCTBIM KOPPYIIIHH.

He nonyckate oOecmeueHue ar000ro poaa MPUBMUIIETUSMH, BPYYEHHE IMOJAPKOB MM HHBIX
NOJHOUICHUH B JII000H opme, ¢ LeNbI0 MOHYKACHUS UX K BBITOJHEHUIO BO3JIOKEHHBIX HA HUX
(byHKLIUH, UCTIOB30BAHUS UMH CBOHMX TTOJTHOMOYHH.



Ecnmu pabotHuka, pomutens (3akoHHoro mpexactraButens) u T.4. JOY mpunykmaior rodoe
MpAMOC NI KOCBCHHOC TPCGOBaHI/Ie O IpCAOCTAaBJICHUH NTCPCUUCIICHHBIX HEC3aKOHHBIX BbIT'OJ, OH
00s13aH He3aMeUIMTENBHO YBEAOMHUTH 00 3TOoM pykoBoautens JJOY mist cBoeBpeMEHHOro
NPUMEHEHHUS HEOOXOIUMBIX MEp IO MPEIOTBPAICHHIO HE3aKOHHBIX JEHCTBUN M MPHUBICUYCHUIO
HapyILIUTEIEH K OTBETCTBEHHOCTH.

2.4. MomeHHnYecKas JACATCIIBHOCTD

He nomyckate «MOIICHHHYECKYIO JESATEIBHOCTBY), UYTO O3HA4aeT Jt00oe JACHCTBHE WU
0e3zeiicTBrE, BKIIIOYAs MTPEIOCTABICHUE 3aBEIOMO JIOKHBIX CBEJICHUH, KOTOPOE 3aBEIOMO WJIH B
CBS3M C TpyOOH HEOCTOPOKHOCTHIO BBOAWT B 3a0NMyKICHHE WM TBITACTCS BBECTH B
320y ICHHE KaKyl0-TH00 CTOPOHY C IEINbI0 MOMydeHus (PMHAHCOBOM BBITOJBI WITH YKIOHEHUS
OT UCTIOJIHEHUS 00513aTeIIbCTBA.

2.5.  JleATenbHOCTh C UCIOIB30BAHUEM METOJIOB MPHHY X ICHHS

He nonyckatp «/leATeIBbHOCTD € UCIIOIB30BAHUEM METOJOB IIPUHYKIACHUS», KOTOpas 03HAYAET
HaHeceHHe yiepOa Win Bpesla, MU yrpo3y HaHECEHUs yliepOa Uil BpeAa MpsiMO WIA KOCBEHHO
10001 CTOpOHE, MM MMYIIECTBY CTOPOHBI C IEJIbI0 OKa3aHMs HENPaBOMEPHOTO BIIMSHUS HA
JIEHCTBHSI TAKOM CTOPOHBI.

I[eﬂTeHBHOCTB C HCIIOJIb30OBAHHUEM MCTOAOB IMPUHYXICHHA - OTO MNOTCHUUAJIBHBIC WA
q)aKTI/ILIeCKI/Ie IMPOTHUBOIIPABHLIC I[CflCTBPI?I, TAKHEC KAaK TCJICCHOC IMOBPCIKACHNUEC WUJIU IMOXHUIICHUC,
HAaHECCHUEC BpCIa UMYLICCTBY WJIM 3aKOHHBIM MHTEPECAM C LCJIbIO MOJIYUYCHUA HEIIPABOMEPHOTO
npeumMynecCTBa NI YKIIOHCHUA OT UCITIOJIHCHUA 00s13aTeNbCTBA.

2.6.  JleATeNbHOCTH HA OCHOBE CTOBOPA

He nomyckare «/leATenpbHOCTh Ha OCHOBE CrOBOpa», KOTOpash O3HA4aeT IEHCTBUSA Ha OCHOBE
COIVIAIEHUSI MEXIYy JBYMs WU Oojiee CTOPOHAMM C LIEIbI JOCTHKEHHS HE3aKOHHOW LIENH,
BKJIFOYAsi OKa3aHHWE HEHA UIEKAIETO BIMSHUA HA AEUCTBUS APYTOW CTOPOHBI.

2.7.  OOCTpyKIIMOHHAS IEATEILHOCTh

He pomyckaeTcss HaMepeHHOE YHUYTOXKEHHE JNOKyMEHTaluu, (hambcudukanus, U3MEHEHUEe UIn
COKpBITHE JTOKA3aTeNbCTB Ul pacclefOBaHUs WIM COBEpPUICHHE JIOXKHBIX 3asBJICHHUI C IENIbIO
CO31aThb CYHIECTBCHHBIC MMPEIIATCTBUA AJIA PACCICIOBAHUSA, IIPOBOAUMOTO Komuccueit mo sTrke
u ciayxebHoro moBeneHus pabotHukoB JIOY. Taxke He momyckaercs IesTEeIbHOCTh C
HCIIOJIb30BAaHUEM METOJIOB IMPHUHYKJIEHHUS HAa OCHOBE CrOBOpa W/WIM Yrpo3bl, IpecieloBaHue
WIHM 3aIlyTMBaHUE JIOO0OW U3 CTOPOH C IIENIbI0 HE TO3BOJUTH €l COOOMMUTH 00 M3BECTHBIX €il
dakTax, UMEIONIMX OTHONIEHHWE K TOMY HWIU HHOMY (aKTy KOPPYHIIMOHHBIX JEHCTBUI
paccieloBaHMIO, COBEpUIAEMblE€ C IEJIbI0 CO3/IaHMsl CYIIECTBEHHBIX MPEMSATCTBUN s
paccieioBaHuUsl.

3. ObPAIIIEHME C [IOJJAPKAMU

Ham noaxoaq K moJapkaM, JIbrorTaMm W HWHBIM BbI'OAaM OCHOBAaH Ha TpPEX MNPUHIOUIIAX:
3aKOHHOCTHU, OTBECTCTBCHHOCTU U YMCCTHOCTHU.



[IpenocraBienue WM MOJydeHUE MOAApPKa (BBITOJbI) JOIMYCTUMO, TOJIBKO €CIIM 3r0 HE BJeuYeT
JUI TIONyYaTeiss BO3HMKHOBEHHMS KAaKHX-JIMOO OO0S3aHHOCTEH W HE SBISETCS YCIOBHEM
BBITIOJIHEHHS TOJy4YaTeleM Kakux-nmnbo nerctBuid. [IpegocraBiieHne wiau mojiydeHHE MOjapka
(MpUBHJIETHH) HE JOJDKHO BBIHYXJATh PAaOOTHUKOB TeM HJIM MHBIM 00pa3oM CKpBIBATH 3TO OT
PYKOBOAMTENEH U IPYrUX paOOTHUKOB.

3.1. O6mmme TpeOoBaHMS K OOPAIIEHUIO C MTOJapKaMH

Ms1 onpenensieM moAapku (BBITOABI) Kak Jr000e 0€3BO3ME3THOE MPEOCTABICHUE KaKOM- 00
BEIIU B CBsI3U ¢ ocyuiecTBiaeHueM 1OV cBoeil 1esTeIbHOCTH.

Pa6otnukam JIOY crTporo 3ampemiaercss MPUHUMATh MOJApKH (BBITOABI), €CIU 3TO MOXKET
HE3aKOHHO TPSMO WJIA KOCBEHHO TIOBIHUSTh Ha OCYIIECTBICHHE pPaOOTHUKAMH CBOEH
JIeATETLHOCTH WU MTOBJICYb /7 HUX BO3HUKHOBEHHE JIOTIOJTHUTEIIBHBIX 0053aTEJIbCTB.

Jlo3BosisieTcsl IPUHUMATh MOJapKH HE3HAUUTEIbHOW CTOMMOCTHU UJIM UMEIOIINE UCKITIOUYUTEIBHO
cuMBoaudeckoe 3HadeHue. B JIOVY 3ampemiaercs nmpuHUMATH CIEAYIOMIUE BHUJIBI TOJAPKOB
(BBIrOZ), MPENOCTAaBICHUE KOTOPBIX IMPSIMO MM KOCBEHHO CBSI3aHO C 3aKJIIOUEHUEM,
HCITIOJIHCHUEM OOT'OBOPOB U OCYHICCTBJICHUECM UM WHOM JACATCIIbHOCTH:

- JI€HbI'U: HAJIMYHBIE CPEJICTBA, JICHEKHbIE NIEPEBO/IbI, ICHEKHBIE CPEJCTBA, IEpEUUCIIiEMbIe Ha
cuera pabotHukoB JIOY wuaM HMX pOJACTBEHHUKOB, MPEAOCTABISEMblE YKa3aHHBIM JIMLAM
OecnpolLeHTHBIE 3aiiMbl (WM 3aliMbl C 3aHUKEHHBIM Pa3MEPOM IPOLIEHTOB).

- 3aBBIIICHHBIE (SBHO HECOpa3MEPHbIC JACUCTBUTEIHHOM CTOMMOCTH) BBITUIATHI 3a PadOTHI
(ycnyru), BBITIOJIHSIEMbIE PaOOTHUKOM IO TPYAOBOMY JOTOBOPY M B Tpeneiax JOKHOCTHON
WHCTPYKITUH.

B CJIy4a€ BO3HUKHOBCHUA JIFOOBIX COMHEHUI OTHOCHUTEIILHO JOIMYCTUMOCTHU NPHUHATHUA TOTO HIIN
WHOTO T0/IapKa, pabOTHUK 00s3aH COOOIIUTH 00 3TOM CBOEMY PYKOBOJMTEIIO U CIEAOBAThH €T0
YKa3aHUIM.

JIto6oe HapyiieHue TpeOoBaHMU, N3I0KEHHBIX BbIIIIE, SBJISETCS IUCUUIUIMHAPHBIM IPOCTYIIKOM
U BJIEYET MPUMEHEHHE COOTBETCTBYIOIMX MEp OTBETCTBEHHOCTH, BKJIIOYas YBOJbHEHUE
paboTHuka. PaboTHUK Tak ke 0O0s3aH IOJHOCTbIO BO3MECTHTH YOBITKH, BO3HHKIIME B
pe3yJIbTaTe COBEPILIEHHOIO UM IIPaBOHAPYILIEHUS.

4. HEJOIIYIIEHUE KOH®JIMKTA NHTEPECOB

Mg nmpuKiIaabIBaeéM BCE YCHIIHS, YTOOBI B CBOEH NEATEIbHOCTH YUUTHIBATH MHTEPECHI KaXKOTO
paboTHuKka. Pa3BuThe TMOTEHIMada HAIIUX COTPYAHUKOB SBISETCS KIIOUYEBOM 3ajaueit
PYKOBOJCTBAa. B3aMeH MbI 0uaaeM OT paOOTHHMKOB CO3HATENIBHOIO CIIEJOBaHMs MHTEpEcaM
JIOY. MbI cTpemMuMCsl HE TOMYCTUTh KOH(IJIMKTa HHTEPECOB - MOJOXKEHHS, B KOTOPOM JINYHBIE
UHTEpechl paboTHHKA MPOTHBOpeumn 061 nHTepecam JJOVY.

Bo wusbexanue koHpaukTa uHTEpecoB, paboTHHKUA JIOY MOJDKHBI BBIMOJIHATH CIEAYIONINE
TpeOOBaHUS:

- pabOTHHK 0053aH YBEIOMHUTh PYKOBOJAWTENS O BBINOJHEHUH UM paboOTHl IO
COBMECTHTEIBCTBY WJIM OCYIIECTBICHHU WHOW OIIAYMBACMOMN JCSATEIHHOCTH, BBITIOJHCHUE



paboThl (OCYIIECTBICHHUE MACATEIBPHOCTH) MOXET OBITh 3alperieHo, B Ciydae eCIu Takas
JOIIOJIHUTCIIbHAA 3aHATOCTh HC ITO3BOJIACT pa6OTHI/IKy HaJIeKaluium 06pa30M HUCIIOJIHATH CBOU
o0s3anHOCTH B JIOVY;

- paboOTHUK BIpaBe HCMONB30BaTh uMylnectBo JIOY (B ToM umciae o0OpyIOoBaHHE)
UCKJTIOUUTENFHO B IIEJISIX, CB3aHHBIX C BHIITOJHEHUEM CBOCH TPYAOBOH (DyHKITHH.

5. KOHOUNJAEHIIMAJIBHOCTD

Pabornukam JIOVY 3amperiaercss cooOmaTh TPEThUM JIMIAM CBEJICHUS, MOJYyYEHHbIE UMH IPU
OCYIIECTBIICHUU CBOEH JEATENIbHOCTH, 3a MCKIIOUEHHUEM CJIy4yaeB, KOIJa TaKhe CBEICHHS
myougHO packpbIThl camuMm JJOY.

[lepenaua wmHdpopmanuu BHyTpu JIOVY ocymiecTBisiercs B COOTBETCTBUU C MPOIEIypaMH,
YCTaHOBJICHHBIMU BHYTPEHHUMH JIOKYMEHTaMHU.



